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At a Glance 
This release of e-Tag contains a number of enhancements to improve your user 
experience. These include: 

 Buyer’s Tag - Search For Vehicle Message 
 Fleet Tag Quantity 
 Contact Us Link 

 

Buyer’s Tag - Search For Vehicle Message 
A message now displays on the Buyer’s Tag - Search For Vehicle screen when 
you enter a VIN that is not 17 characters or when the VIN entered is not found in 
the system . This reminds you to validate the VIN before creating the tag. You 
may correct the VIN, if necessary, or select Yes or No to continue with the 
search. 
 

 
 

• If you select Yes: 
o The application searches for the VIN in the system and, if 

found, returns the vehicle information.  
o If the application finds no vehicle information for the VIN, it 

displays a second message with the option to select Yes or 
No. 

 

 
 

• If you select Yes, please enter the vehicle information on the Enter 
Vehicle Information screen. 

• If you select No at either message, the application returns you to 
the Search For Vehicle screen so you can re-enter the VIN.  

 
Fleet Tag Quantity 
When issuing Fleet Buyer Tags the application can now create 50 tags at one 
time. 
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Contact Us Link  
The ‘Contact Us’ link now points to the following webpage: 
www.txdmv.gov/wheretogo/regional_offices.htm. This link connects to the VTR 
Regional Offices information page shown below. 
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