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e-Tag Enhancements

At a Glance

This release of e-Tag contains a number of enhancements to improve your user
experience. These include:

= Buyer’'s Tag - Search For Vehicle Message
» Fleet Tag Quantity
= Contact Us Link

Buyer’s Tag - Search For Vehicle Message

A message now displays on the Buyer’s Tag - Search For Vehicle screen when
you enter a VIN that is not 17 characters or when the VIN entered is not found in
the system . This reminds you to validate the VIN before creating the tag. You
may correct the VIN, if necessary, or select Yes or No to continue with the
search.

Buyer's Tag - Search For Vehicle

The WIH entered was not 17 characters in length. Do you want to continue?

[ W ES ][ Mo ]

o If you select Yes:

o] The application searches for the VIN in the system and, if
found, returns the vehicle information.

o] If the application finds no vehicle information for the VIN, it
displays a second message with the option to select Yes or
No.

Buyer's Tag - Search For Vehicle

The VIN entered is not found in the system. Do you still want to proceed?

[ = ][ Mo ]

o If you select Yes, please enter the vehicle information on the Enter
Vehicle Information screen.

o If you select No at either message, the application returns yeu to
the Search For Vehicle screen so you can re-enter the VIN.

Fleet Tag Quantity

When issuing Fleet Buyer Tags the application can now create 50 tags at one
time.
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e-Tag Enhancements
Contact Us Link

The ‘Contact Us’ link now points to the following webpage:
www.txdmv.gov/wheretogo/regional offices.htm. This link connects to the VTR
Regional Offices information page shown below.
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Username * | |

Password * | |

& MVD Licensee
O County TAC Employee
O TxDMV Employee

[Login][ Change Pazsword ]

Forgot Pazzword I
Click here to reset an expired pazsword

isclaimer Privacy and Security Pelicy | Accessibility

Texasz.goev | Statewide Search

Search TXOMV |
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\ ’ g Regional Offices
Eas Vehicle Titles and Registration regional offices provide specific senices to the public, including:

+ replacement titles,

+ bonded title rejection letters,

+ apportioned registration (IRP credentials and temporary operating authority for established
Where to go accounts).

» annual permits (NAFTA). and

» investigating and resolving Texas title errors.

County Tax Offices

Regional Offices

E-mail Us Office Hours and Locations

Write Us

All regional offices are open from 8§ a.m. to & p.m. local time, Maonday through Friday, except for helidays
Call Us when all state agencies are closed. To find the nearest regional office, select a region from the map or

use the drop-down menu to select a regional office by county .

Page Options Al Locate a Regional Office by County:
[Selcta County 0
i o= A+ A- y
Tools & Flug-ins LE 547 DL All Regional Offices
FW LV
EP Mo AB wa
AU BT
HO
SA
cc
PH
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