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At a Glance 
This release of e-Tag contains a number of enhancements to improve your user 
experience. These include: 
 
• Password Expiration and Selection 
• Buyer Tags 

 60 day Buyer Tag 
 Elimination of Supplemental Tag 
 Elimination of Notice to Buyer receipt 

• Adding Agent Names 
• Vehicle Transfer Notification 

Password Expiration and Selection 

Expiration date 
Passwords are now non-expiring and no longer have a 90 day expiration. It is no 
longer necessary to reset your password at that time. The Change Password 
function remains available to change your password as necessary. 

Password Process Changes 
• Vision 21 allows you to change your password any time. 
• The change password function allows you to input a new password. 
• The system does not allow you to use a previous password.  
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Password Reminders 
• New passwords must be a minimum of 8 to 28 maximum characters 

• They must include at least 1 number 

• They must include 1 symbol  

• For example: password123# 
Hint: The system does not enable the change password button if your new 
password does not meet these requirements.  

  

Buyer Tags 

60 day Buyer’s Tag 
Effective September 1st 2009 the Buyer’s tag is valid for 60 days. The Buyer’s tag 
duration increases from the 21st day to the 60th day after the date of purchase. 
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Elimination of Supplemental Buyer’s Tag 
The Supplemental Buyer’s Tag is no longer available in the drop down menu 
under ‘What would you like to do?’  If the Buyer’s Tag expires, you should 
obtain a temporary permit from the tax office for the purchaser. 
 

 

Supplemental Buyer’s 
Tag is no longer issued 
and is removed from the 
menu. 

Elimination of Notice to Buyer 
Effective September 1, 2009, the Notice to Buyer no longer prints with the 
following tag receipts: 
• Buyer’s Tag 
• Emergency Tag 
• Internet Tag 

 

Note: The dealer is still 
required to issue the 
Buyer’s Tag Receipt- 
Buyer’s Copy to be kept in 
the vehicle.   

 
 

 

 

The buyer is not required to sign 
the acknowledgement on the 
Buyer’s Tag Receipt-Dealer’s 
Copy since the Notice to Buyer is 
eliminated.  
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Adding Agent Names 

Manage Agent Names (For a Dealer Agent Specific Tag) 
You may now add the same agent name for multiple dealer locations. When 
selecting Manage Agent Names under What would you like to do? the 
licensee administrator then clicks Add New, enters the agent name, and clicks 
Save as follows: 
 

1. Select Manage Agent Names.  Click Go. 

 
 

2. Click Add New. 

 
 

3. Input the Last Name and First Name and click Save. 
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Vehicle Transfer Notification (VTN) 

VTN Confirmation Page 
The VTN confirmation Page has a new look. The new form is on TxDOT 
letterhead and confirms the submitted request for a vehicle transfer. The 
confirmation page allows you to print the page for your records. 
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