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Enforcement	Division	–	General	Information	
	
The	Enforcement	department	objective	is	to	in	a	fair,	consistent,	and	predictable	manner,	enforce	
the	 Texas	 statutes	 and	 department	 rules	 that	 govern	 the	motor	 vehicle,	 salvage	 and	 the	motor	
carrier	 industries,	 including	 household	 goods	 carriers	 and	 oversize/overweight	 vehicles.	 The	
Enforcement	Division’s	guiding	philosophy	is	that	compliance	is	best	achieved	through	education,	
therefore	training	sessions	are	provided	by	division	staff	to	licensees,	law	enforcement,	other	state	
and	 local	 officials,	 and	 the	 public	 regarding	 these	 laws.	 The	 imposition	 of	 sanctions	 through	
administrative	proceedings	is	a	secondary	course	of	action	to	be	pursued	when	educational	efforts	
have	not	proven	successful.	

The	Enforcement	division	is	headquartered	in	Austin	with	field	offices	located	in	Dickinson,	El	Paso,	
Fort	Worth,	Houston,	Lubbock,	Longview,	Mesquite,	Pharr,	and	San	Antonio.		

In	addition	to	its	traditional	enforcement	role,	the	Division	also	administers	the	Texas	Lemon	Law	
program.	 	 This	 program	 provides	 to	 consumers	 and	 manufacturers	 a	 quicker	 and	 more	 cost‐
effective	administrative	process	to	resolve	disputes	related	to	new	motor	vehicles	and	warranties.		
This	year	the	Lemon	Law	program	will	begin	publishing	its	annual	report	on	a	fiscal	year	basis.			

	

	

Enforcement	Division	–	Duties	and	Priorities	
	

The	Enforcement	Division	is	responsible	for	the	administration	of	the	Texas	Transportation	Code,	
the	Texas	Occupations	Code	and	the	Texas	Administrative	Code,	as	those	laws	relate	to	the	motor	
vehicle,	salvage	and	motor	carrier	industries.		This	is	accomplished	in	most	cases	by	receiving	and	
investigating	 complaints	 filed	 against	 licensees	 and	 non‐licensees,	 review	 of	 the	 case	 by	 a	 staff	
attorney,	and,	 if	a	violation	is	found,	 initiating	appropriate	administrative	actions.	 	Sanctions	can	
include	 civil	 penalties,	 cease	 and	 desist	 orders,	 and	 revocation	 of	 licenses.	 	 In	 some	 cases,	 a	
settlement	will	include	an	agreement	for	the	licensee	to	attend	educational	programs	to	correct	its	
business	operation	and	prevent	future	violations.		

In	fulfilling	its	responsibilities,	the	Division	conducts	numerous	educational	programs	for	licensees,	
law	 enforcement,	 and	 the	 public.	 The	 educational	 programs	 provided	 by	 the	 division	 include	 a	
monthly	dealer	 training	 seminar	conducted	at	 locations	 throughout	 the	state,	 a	new	advertising	
seminar	 developed	 for	 both	 dealers	 and	 advertising	 agencies,	 programs	 for	 motor	 carriers	
transporting	 household	 goods	 and	 programs	 for	 motor	 carriers	 securing	 permits	 for	
oversize/overweight	 loads.	 	 The	 Division	 also	 provides	 programs	 to	 various	 law	 enforcement	
agencies	in	an	effort	to	assist	them	in	carrying	out	their	duties	relative	to	the	motor	vehicle,	motor	
carrier	and	salvage	industries	by	educating	them	on	the	relevant	statutes	and	rules.	
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MOTOR VEHICLE 

	
	

	

FY2015	Accomplishments	
	

	

 A	motor	vehicle	investigator	was	moved	to	be	housed	and	work	with	the	Galveston	County	
Automobile	 Theft	 Task	 Force	 in	 an	 effort	 to	 increase	 cooperation	with	 the	 Automobile	
Burglary	Theft	Prevention	Authority	and	its	grantees.			
	

 Joint	 operations	 were	 conducted	 with	 local	 law	 enforcement	 in	 El	 Paso,	 San	 Antonio,	
Brownsville,	Eagle	Pass	and	Fort	Bend	County	to	investigate	unlicensed	dealer	and	salvage	
operations,	auto‐theft	suspects	and	possible	environmental	law	violations.	

	
 As	a	result	of	the	implementation	of	the	2014	initiative	known	as	a	Notice	of	Department	

Decision	(N.O.D.D.)	and	the	efforts	of	the	legal	staff,	the	number	of	older	complaint	cases	in	
process	was	decreased	by	71%,	allowing	the	attorneys	to	more	promptly	address	a	greater	
number	of	current	cases	affecting	stakeholders.	
	

 Reimbursements	to	consumers	where	staff	negotiated	a	settlement	between	the	dealer	and	
the	consumer	increased	11.85%	to	total	$534,436	in	FY2015.		
	

 The	new	advertising	education	program	that	was	developed	2014	and	launched	in	2015	has	
now	become	a	standard	half	day	presentation	in	all	large	markets	where	the	Dealer	Training	
Seminar	 is	presented.	 	This	program	is	aimed	primarily	at	 franchise	dealers	who	are	the	
largest	users	of	advertising.		
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MOTOR VEHICLE 

	
	

	

Motor	Vehicle	-	Complaints	Opened		

Historical	–	10	Years	

	
	

	
	

	

	

	

	

Since	 FY2012,	 motor	 vehicle	 complaints	 have	 exceeded	 6,000	 per	 year.	 	 The	 most	 common	
complaints	 received	by	 the	TxDMV	Enforcement	Division	 include:	 failure	 to	 timely	 transfer	 title,	
failure	to	timely	remit	sales	tax,	misrepresentation,	and	vehicle	inventory	tax	violations	referred	by	
county	tax	authorities.		The	division	continues	to	work	closely	with	law	enforcement	to	address	the	
unlawful	sale	of	vehicles	by	persons	acting	as	a	dealer	without	a	license	(curbstoners).	
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MOTOR VEHICLE 

	
	

	

Motor	Vehicle	Complaints	-	By	Dealer	Type	
	

	

																																											

	
	

		 	 	
	

As	 indicated	 in	 the	 charts	 above,	 Independent	 dealers,	 the	 largest	 category	 of	 dealer	 types,	
consistently	receive	the	greatest	number	of	complaints.		It	should	be	noted	that	a	complaint	does	
not	necessarily	mean	there	has	been	a	violation.	
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MOTOR VEHICLE 

	
	

	

Motor	Vehicle	Complaints	-	By	Origination	
	

 

 

 
 

	
	

Motor	 Vehicle	 complaints	 originate	 primarily	 with	 the	 public,	 but	 the	 Division	 also	 generates	
complaints	as	a	result	of	field	inspections	conducted	at	a	dealer’s	licensed	location.		Complaints	also	
come	from	other	dealers	and	from	various	governmental	agencies,	including	county	Tax	Assessor	
Collectors,	county	Appraisal	Districts,	and	law	enforcement.		
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MOTOR VEHICLE 

	
	

	

Motor	Vehicle	-	Investigations	Closed		

 

	
	

	

	

After	a	complaint	is	thoroughly	investigated	and	reviewed	by	the	Chief	Investigator,	it	is	referred	to	
a	 staff	 attorney	 for	 review.	 	The	 staff	 attorney	closes	 the	 file	with	no	action	 taken	 if	 there	 is	no	
violation	or	 the	dealer	 is	out	of	business.	 	The	attorney	may	also	 issue	a	warning	 letter	or	 file	a	
contested	case	proceeding.		The	chart	above	reflects	the	total	number	of	investigative	files	“closed”	
during	the	last	three	fiscal	years,	after	all	action	has	been	taken.	

A	 complaint	 filed	 with	 the	 TxDMV	 may	 contain	 multiple	 violations,	 but	 is	 counted	 as	 a	 single	
investigative	 file.	 	 	 The	 number	 of	 violations	 addressed	 in	 this	 year’s	 closed	 investigations	was	
12,056	which	is	a	decrease	of	less	than	1	percent	from	FY2014.	

		

	 	

Page 7



MOTOR VEHICLE 

	
	

 Motor	Vehicle	–	Investigations	

Closed	by	Category  
	

	

	

	
	

			

Staff	attorneys	review	the	reports	completed	by	investigators	and	determine	the	action	to	be	taken	
on	 a	 case.	 	 Many	 cases	 are	 closed	with	 a	warning	 letter	 or	 a	 determination	 that	 there	was	 no	
violation.		Approximately	one‐third	of	the	cases	require	further	processing	by	the	Division’s	legal	
staff	because	a	violation	has	been	found.		These	are	identified	as	“contested”	in	the	above	graphs.	
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MOTOR VEHICLE 

	
	

Contested	Cases	

	
	

 
 

In	appropriate	cases,	the	Enforcement	attorney	will	initiate	a	contested	case	by	filing	a	Notice	of	
Department	 Decision	 (NODD)	 or	 an	 Original	 Petition	 describing	 the	 alleged	 violation.	 	 These	
documents	explain	the	rights	of	the	licensee,	and	invite	settlement	discussions.		The	vast	majority	
of	these	contested	cases	are	settled	through	agreed	orders	between	the	attorney	and	the	licensee. 
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MOTOR VEHICLE 

	
	

Motor	Vehicle	–	Contested	Cases	

Closed	by	Category 
	

	
	

						 	
	

	

If	a	settlement	is	reached,	an	Agreed	Order	is	drafted	and	sent	to	the	licensee	for	signature.			

If	a	hearing	is	requested,	the	case	is	scheduled	at	the	State	Office	of	Administrative	Hearings	(SOAH).		
Most	of	 the	cases	referred	 to	SOAH	result	 in	a	default	when	 the	 licensee	does	not	appear	at	 the	
hearing.		

A	 case	 is	 dismissed	 when	 the	 attorney	 determines	 no	 violation	 occurred,	 the	 complaint	 is	
withdrawn,	or	it	 is	not	in	the	best	interest	of	the	state	to	expend	more	resources,	such	as	a	case	
where	the	dealer	is	no	longer	in	business..	
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MOTOR VEHICLE 

	
	

Motor Vehicle 

Days in Process 
	

	

	
	

Non‐contested	 cases	 are	 those	 cases	 that	 do	 not	 require	 a	 petition	 to	 be	 filed	 or	 a	 Notice	 of	
Department	Decision	to	be	sent	in	order	to	close	the	case.		This	category	consists	of	cases	closed	
with	warnings,	a	finding	that	the	respondent	is	out	of	business,	a	referral	made	to	another	agency	
or	other	similar	dispositions.	
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MOTOR VEHICLE 

	
	

The Notice of Violation (NOV) Process 

For Motor Vehicles 
	

All	 the	 previous	 discussions	 and	 charts	 of	 investigations	 and	 contested	 cases	 include	the	data	
for	Notice	of	Violation	(NOV)	cases.		These	cases	involve	issuing	a	“citation”	by	the	investigators	for	
minor	violations.	 This	section	provides	a	detailed	look	at	the	 NOV	data.	

The	NOV	process	was	developed	as	a	tool	to	be	utilized	by	an	investigator	to	address	some	common	
minor	violations	 through	a	more	 cost	 effective	 and	 time	efficient	procedure	 than	 the	 standard	
complaint	process.		Typically,	a	NOV	is	used	during	the	course	of	a	self‐initiated	field	inspection	
where	a	violation	is	noted.	Each	investigator	is	issued	a	pre‐numbered,	inventory‐controlled,	book	
of	“citations”	for	which	up	to	three	violations	(from	a	limited	list)	can	be	cited	per	dealer.		The	fines	
for	these	minor	violations	range	from	$50	to	$200	or,	in	appropriate	cases,	the	investigator	may	
issue	the	dealer	a	warning	citation.	

	

 

Once	a	citation	is	written,	whether	a	warning	or	a	fine,	the	citation	is	entered	into	the	database	as	
a	historical	item	on	the	dealer’s	enforcement	history	just	as	the	standard	complaint	process	does.		
A	NOV	is	treated	similar	to	a	contested	case	in	that	the	dealer	has	all	due	process	rights	including	
the	right	to	request	a	hearing.		The	historical	chart	above	shows	the	Fines	and	Warnings	for	NOV	
citations	per	fiscal	year.	

A	 reassessment	 of	 allegations	 and	 investigator	 turn‐over	 significantly	 impacted	 the	 number	 of	
citations	issued	for	FY2015.	
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Motor	Vehicle	Civil	Penalties	

Historical	–	10	Years	

 
 

 

 

 

 
 

 

 

 

 

The	 chart	 above	 reflects	 a	 historical	 view	of	 the	 payments	 received	 for	 Civil	 Penalties	 in	motor	
vehicle	cases	over	the	last	ten	years.		The	totals	above	include	payments	received	for	all	penalties	
including	salvage,	advertising,	and	NOV	cases.	*		

There	was	a	significant	increase	in	advertising	violation	penalties	for	FY2015.*	

	

*See		the	sub-sections	for	NOV’s,	Advertising,	and	Salvage	in	this	report	for	sub-section	totals.
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Enforcement	

	

The	statistics	reported	in	this	Advertising	sub‐section	are	included	in	the	Motor	Vehicle	section	of	this	report.	
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ADVERTISING 

	
	

	
	

Motor	Vehicle	Advertising	

Complaints	Received		

	
	

	
	

	

 

Common	advertising	complaints	received	by	the	TXDMV	Enforcement	Division	include:	misleading	
dealer	pricing	and	discounts	or	savings	claims.	In	keeping	with	the	Division’s	guiding	philosophy	
that	“compliance	is	best	achieved	through	education”,	dealers	are	offered	the	opportunity	for	their	
ad	to	be	previewed	for	compliance	by	a	division	investigator	prior	to	placement	with	the	media.			
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ADVERTISING 

	
	

	

	

Motor	Vehicle	Advertising	

Complaints	–	By	Origination	
	

	

 
 

Licensee	 complaints	 originate	 with	 the	 public,	 competing	 dealers	 or	 advertising	 agencies	 that	
represent	 Texas	 dealers.	 	 Internal	 complaints	 are	 initiated	 by	 advertising	 investigators	 who	
proactively	 review	 various	 advertising	 media,	 such	 as	 broadcasting,	 print	 and	 internet,	 for	
advertising	violations.			
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ADVERTISING 

	
	

	

	

Motor	Vehicle	Advertising	

Investigations	Closed		

 

	
	

	

	

After	an	advertising	complaint	is	investigated	and	reviewed	by	the	Chief	Investigator,	it	is	forwarded	
to	a	staff	attorney	for	review.		If	no	violation	is	found,	the	staff	attorney	closes	the	file	with	no	action	
taken.		

Similar	to	a	motor	vehicle	investigation	case,	an	advertising	investigation	case	may	contain	multiple	
violations.	The	current	case	management	system	is	able	to	track	only	the	primary	violation	that	
identifies	a	motor	vehicle	complaint	as	an	advertising	complaint,	therefore,	an	accurate	count	of	
violations	is	unavailable	for	the	Advertising	sub‐section.	
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ADVERTISING 

	
	

	

Motor	Vehicle	Advertising	–	Investigations	

Closed	by	Category  
	

	

	

	
	

			

	

Pursuant	to	statute,	for	a	first	time	violation	of	an	advertising	rule,	the	attorney	will	issue	a	cure	
letter	 allowing	 the	 dealer	 30	 days	 to	 correct	 the	 violation.	 	 Subsequent	 violation	 of	 the	 same	
advertising	rule	results	in	the	attorney	opening	a	contested	case.			
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ADVERTISING 

	
	

	

Motor	Vehicle	Advertising	

Civil	Penalties	
 

 
 

 

 

The	number	of	contested	cases	 increased	in	FY15.	 	There	were	80	cases	 in	which	civil	penalties		
were	paid.		These	totals	are	included	in	the	historical	graphs	in	the	Motor	Vehicle	section.	
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SALVAGE DEALER 
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Enforcement	
The	statistics	reported	in	the	Salvage	sub‐section	are	included	in	the	Motor	Vehicle	section	of	this	report.	
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SALVAGE DEALER 

	
	

Salvage	Dealers	-	Complaints	Received		

	
	

	
	

	

	

	

	

Common	 salvage	 dealer	 complaints	 include	 a	 salvage	 dealer	 operating	 outside	 their	 license	
classification	or	a	salvage	dealer	selling	non‐salvage	motor	vehicles.	The	division	continues	to	work	
closely	with	law	enforcement	to	address	the	unlawful	sale	of	motor	vehicles	by	persons	acting	as	a	
dealer	without	a	license.	
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SALVAGE DEALER 

	
	

Salvage	Dealer	Complaints	–	By	Origination		

	

	

	
	

	

	

Internal	 complaints	 are	 self‐generated	 from	primarily	 two	 sources.	 	 The	 first	 is	 by	 investigators	
conducting	site	visits	to	confirm	that	a	dealer	is	operating	at	the	location	stated	on	the	license.		The	
second	 is	 as	 a	 result	 of	 a	 license	 application	 where	 the	 background	 check	 requires	 further	
investigation	in	order	to	qualify	the	applicant	for	a	salvage	dealer	license.	
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SALVAGE DEALER 

	
	

	

Salvage	Dealers	–	Investigations	Closed	

	

	

	

	

	

	
After	a	complaint	is	thoroughly	investigated	and	reviewed	by	the	Chief	Investigator,	it	is	referred	to	
a	staff	attorney	for	review.		The	chart	above	reflects	the	number	of	investigative	files	“closed”	during	
the	last	three	fiscal	years,	after	all	action	has	been	taken.	
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SALVAGE DEALER 

	
	

Salvage	Dealer	–	Investigations	

Closed	by	Category	

	

	
	

							

	

A	staff	attorney	is	assigned	to	review	the	investigative	file	prepared	for	each	case.		Upon	review,	the	
attorney	may	issue	a	warning	letter	or	file	a	contested	case	proceeding.		If	there	is	no	violation	or	the	
dealer	is	out	of	business,	the	file	is	closed	with	no	action	taken.			 	
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SALVAGE DEALER 

	
	

Salvage	Dealers	

Civil	Penalties	
 

 

 
 

 

 

 

	

	

	

	

	

These	totals	are	included	in	the	historical	graphs	in	the	Motor	Vehicle	section.	
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Household	Goods	
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MOTOR CARRIER 

	
	

FY2015	Accomplishments	

 
 In	FY15	the	first	petitions	in	Texas	were	filed	against	interstate	HHG	movers	under	a	pilot	

program	 with	 the	 Federal	 Motor	 Carrier	 Safety	 Administration	 (FMSCA).	 	 Under	 this	
program,	 state	 regulators	 using	 federal	 laws	will	 be	 able	 to	 pursue	 “rogue”	movers	 that	
operate	interstate.	
	

 During	FY15	the	Division	continued	its	aggressive	program	to	enforce	laws	requiring	motor	
carriers	to	maintain	the	required	amounts	of	liability	and	cargo	insurance	when	transporting	
goods	and	the	public	on	Texas	highways.	
	

 Division	attorneys	conducted	fifty‐five	(55)	mediations	during	FY15	that	resulted	in	forty‐
four	(44)	successful	agreements	between	HHG	movers	and	shippers/customers.	
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MOTOR CARRIER 

	
	

Motor	Carrier	
Complaints	Opened		

Historical	
	

	
	

Most	motor	 carrier	 complaints	 during	 the	 last	 three	 years	 originate	 from	 internal	 initiatives	 to	
identify	and	administratively	address	violations	by	motor	carriers	operating	on	Texas	highways	that	
are	not	properly	registered	because	their	insurance	has	lapsed	or	the	carrier	has	failed	to	provide	
evidence	they	maintain	the	proper	insurance	required	by	law.		The	Enforcement	Division	initiative	
to	review	liability	insurance	coverage,	began	in	June	2011.		A	new	initiative	to	review	cargo	liability	
coverage	for	Household	Goods	Carriers	began	in	June	2014.	

	

The	complaints	reported	under	Motor	Carrier	(Other)	are	primarily	Unified	Carrier	Registration	
(UCR)	violations	and	Department	of	Public	Safety	complaints	for	multiple	safety	violations.	

	

The	 HHG	 category	 consists	 primarily	 of	 consumer	 complaints/claims	 for	 damaged	 or	 missing	
goods,	advertising	violations,	and	operating	without	proper	markings	for	moving	companies.		
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MOTOR CARRIER 

	
	

Motor	Carrier	

	Cases	Closed	by	Case	Type 
	

	

	
	

	

	

The	 greatest	 number	 of	 cases	 closed	 were	 for	 failure	 to	 maintain	 or	 provide	 insurance	
documentation	for	the	proper	registration	of	the	motor	carrier.			
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MOTOR CARRIER 

	
	

Motor	Carrier	

Days	in	Process	
	

	
										  

	
	

	

The	majority	of	contested	cases	are	the	insurance	certificate	cases	in	which	the	“investigation”	has	
already	been	conducted	and	the	attorney	can	immediately	proceed	with	initiating	a	contested	case	
proceeding.			
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MOTOR CARRIER 

	
	

The	Notice	of	Violation	(NOV)	Process	

For	Motor	Carriers 

 
	

	

The	NOV	process	was	developed	to	address	common	violations	in	a	more	cost	effective	and	time	
efficient	manner.	 	 Investigators	 can	 immediately	 address	 a	 limited	 list	 of	 violations	 by	 a	motor	
carrier	by	issuing	a	pre‐numbered	citation	indicating	the	violation.		

Any	citation	that	includes	a	fine	is	treated	similar	to	a	contested	case	in	that	the	carrier	has	all	due	
process	rights,	including	the	right	to	request	a	hearing.	Once	a	citation	is	written,	whether	a	warning	
or	a	fine,	the	citation	is	entered	into	the	database	to	create	a	historical	record	for	the	carrier	just	as	
the	standard	complaint	process	does.	

The	 motor	 carrier	 section	 launched	 the	 NOV	 process	 in	 FY2014	 primarily	 to	 address	 minor	
violations	such	as	household	goods	carriers	displaying	improper	or	no	markings.	 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

In	FY2015	there	were	40	NOV’s	issued	by	the	Motor	Carrier	Section;	22	included	fines	and	18	were	
closed	with	warnings	only.	
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MOTOR CARRIER 

	
	

Motor	Carrier	

Civil	Penalties	-	Historical	
	

	

	
	

	

	

	

	

The	 chart	 above	 reflects	 a	 historical	 view	of	 the	 payments	 received	 for	 Civil	 Penalties	 in	motor	
carrier	cases	during	the	last	five	years.		The	totals	above	include	the	payments	received	for	NOV’s	
since	the	implementation	of	that	process	in	FY2014.	
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Over	Size/Over	Weight	
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OVER SIZE / OVER WEIGHT 

	
	

Over	Size/Over	Weight	Vehicles	&	Loads	

Enforcement	Program	Introduction  

 

 
Texas	roadways	and	bridges	are	engineered	and	constructed	to	withstand	usage	within	certain	size	
and	weight	parameters.		When	these	parameters	are	exceeded,	structural	damage,	excessive	road‐
wear,	and	road	hazards	can	result.		To	ensure	the	safety	of	the	travelling	public	and	to	extend	the	life	
of	our	roadways	and	structures,	restrictions	are	placed	on	Over	Size/Over	Weight	(OS/OW)	loads.		
These	restrictions	are	established	in	the	Texas	Transportation	Code.		When	loads	exceeding	legal	
size	and	weight	restrictions	cannot	be	reasonably	dismantled	for	shipment,	motor	carriers	must	
obtain	permits	to	allow	for	their	safe	transport	over	state	roadways.	

	

On	 January	 1,	 2012,	 the	 size	 and	weight	 enforcement	 program	was	 transferred	 from	 the	 Texas	
Department	of	Transportation	to	the	Texas	Department	of	Motor	Vehicles	(TxDMV).		The	OS/OW	
section	of	the	Enforcement	Division	is	charged	with	enforcing	the	applicable	statutes	and	related	
administrative	rules	as	set	forth	in	the	Transportation	Code	and	the	Texas	Administrative	Code.			

	

To	meet	statutory	mandates	and	to	support	the	Enforcement	Division	goals,	the	OS/OW	program	
uses	a	three‐fold	approach	of	education,	complaint	investigation	and	an	appropriate	imposition	of	
sanctions,	when	needed.	 	These	activities	help	maintain	public	safety,	protect	 the	transportation	
system	and	the	loads	transported	within	the	state. 
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FY2015	Accomplishments	

 
 During	FY15	the	OS/OW	team	has	been	working	with	the	Commercial	Vehicle	Information	

Systems	Network	(CVISN)	Team,	in	approving	a	design	and	location	for	the	ABC	(Advance	
Bridge	Collision)	Warning	Project.	 	This	project	is	for	an	early	warning	device,	that	alerts	
motor	carriers	that	an	approaching	bridge	is	too	low	for	their	vehicle,	and	gives	them	a	safe	
egress	for	their	load	prior	to	the	structure.			
	

 Also	during	FY15	the	OS/OW	team	has	worked	with	the	CVISN	Team	on	the	Virtual	Weigh	
Station	project.		This	would	provide	invaluable	data	for	enforcement	on	over	dimension	and	
overweight	loads.	
	

 The	 section	 conducted	 16	 separate	 Texas	 Commission	 on	 Law	 Enforcement	 (TCLOE)	
certified	 Size	&	Weight	 training	 classes.	 	 These	 training	 classes	were	 for	municipalities,	
counties	 and	 state	 law	 enforcement	 personnel	 that	 are	 involved	 in	 size	 and	 weight	
enforcement.		There	were	350	plus	law	enforcement	personnel	that	attended	these	classes.		

	
 At	the	request	of	Texas	Department	of	Public	Safety,	the	OS/OW	team	conducted	Commercial	

Vehicle	In‐Service	Training	classes	over	a	period	of	six	weeks.		Approximately	500	troopers	
were	trained	with	this	outreach	program	in	FY15.	
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Over	Size/Over	Weight	
Complaints	Opened	-	Historical 

 
 
 
 

 
 
 
 
 
 
 
The	Enforcement	Division’s	OS/OW	investigators	review	citations	issued	by	law	enforcement	and	
conduct	 audits	of	motor	 carriers	where	 there	 appears	 to	be	 a	pattern	of	 violations.	 	 	An	online	
complaint	management	system	is	also	available	to	encourage	involvement	by	the	public.			
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Over	Size/Over	Weight	
Complaints	by	Origination	

		FY2015	
 
 

 
 

 

 

 

As	illustrated	above,	the	majority	of	complaints	for	OS/OW	are	self‐initiated.		The	investigative	staff	
utilizes	 the	 Texas	 Department	 of	 Public	 Safety	 (DPS)	 violations	 database	 to	 identify	 repeat	
offenders	or	those	motor	carriers	whose	use	of	the	Texas	roadways	poses	a	significant	safety	hazard	
as	 identified	 by	 DPS.	 	 The	 OS/OW	 section	 also	 conducts	 investigations	where	 there	 have	 been	
“bridge	hits”	or	other	instances	where	the	highways	have	been	damaged.			
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Over	Size/Over	Weight	
Cases	Closed	-	Historical 

 

 
   

 
 

Historically,	approximately	one‐half	of	the	investigations	conducted	result	in	administrative	
actions	with	the	staff	attorney	filing	a	contested	case	proceeding.	
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Over	Size/Over	Weight	
Penalties	Collected	–	Historical	

 
 

 

 
 

 

 

 

 

 

In	2012,	the	TxDMV	Board	amended	43	Texas	Administrative	Code	§219.121	to	limit	the	aggregate	
amount	of	administrative	penalties	for	multiple	violations	not	to	exceed	$30,000.			
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Over	Size/Over	Weight	
Days	in	Process 

 

 
 

.	
 

 
 

The	Advisory	Contact	program	was	started	in	early	FY2014	and	allows	for	a	complaint	to	be	closed	
on	the	same	day	it	is	opened.		The	impact	of	this	program	is	shown	in	the	top	chart	by	the	decrease	
to	the	days	in	process	from	FY2013	to	FY2015	
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Enforcement	Division	
Outreach

	

Efforts	
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Dealer	Training	Seminars	

In	 an	 effort	 to	 better	 inform	 our	 licensees	 and	 other	 stakeholders	 regarding	 the	 many	 laws	
affecting	 the	motor	 vehicle	distribution	 industry,	 the	Enforcement	division	 launched	 the	Dealer	
Training	 Seminar	 program	 in	 1999	and	the	Advertising	Seminar	in	2014.	 Both	presentations	are	
reviewed	and	revised	periodically	to	ensure	the	most	current	educational	topics	are	covered	in	a	
thorough,	understandable	and	enjoyable	manner.			

The	 Dealer	 Training	 Seminar	 and	 the	 new	 Advertising	 Seminar	 are	 presented	 at	 different	
locations	 throughout	 the	 state	 each	 year.	 This	 year	 these	 seminars	were	 held	 in	 11	 different	
locations	 providing	 dealers	 and	 other	 stakeholders	 with	 a	 total	 of	 18	 days	 (120	 hours)	 of	
instruction.	The	free	seminars	are	scheduled	and	located	in	such	a	manner	 that	every	dealer	in	
the	state	receives	an	invitation	at	least	once	every	two	years.	
	
The	presentations	include	information	on	the	basic	laws	involved	in	operating	a	motor	vehicle	
dealership,	 such	 as	 licensing	 requirements,	 daily	 operations,	 titling,	 taxes,	 financing	 and	
advertising.	 Speakers	 include	 staff	 from	 not	 only	 the	 Enforcement	Division	 but	 also	 from	 the	
TxDMV	 Vehicle	 Titles	 &	 Registration	 Division	 and	 the	 Office	 of	 the	 Consumer	 Credit	
Commissioner.	
	
DTS	 provides	 an	 excellent	 opportunity	 to	 educate	 a	 dealer	 population	 that	 has	 no	 mandated	
education	 requirements,	 and	 gives	 the	 licensees	 an	 opportunity	 to	 meet	and	discuss	issues	
with	agency	 personnel.	 Many	 licensees	 take	advantage	of	 the	opportunity	 to	 talk	with	agency	
representatives	and	ask	questions	they	have	been	unable	to	resolve	over	the	phone	or	otherwise.	
	
Another	opportunity	DTS	provides	 is	 the	ability	 to	directly	poll	 the	 licensee	body	on	 issues	that	
affect	 the	 industry.	 Such	 information	 is	 useful	 to	 the	 agency	 in	 developing	 and	 modifying	
policies	and	rules.	

	

Law	Enforcement	Training	

Enforcement	Division	personnel	continue	to	provide	training	to	various	law	enforcement	agencies.		
Our	 staff	 is	 comprised	of	many	 employees	who	have	 served	 in	 law	enforcement,	 giving	 them	 a	
unique	 perspective	 on	 the	 training	 requirements	 of	 officers	 in	 the	 field.	 	 Subjects	 covered	 in	
different	courses	include:	temporary	tags	and	dealer	plates,	dealer	laws,	curb‐stoning	and	general	
information	on	dealer	operations	or	laws	governing	salvage	operations.		
	
The	Enforcement	Division	continues	training	programs	regarding	rules	and	regulations	that	govern	
oversize/overweight	vehicles	and	other	motor	carrier	operations.	 	These	 training	sessions	have	
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been	approved	 for	Texas	Commission	on	Law	Enforcement	(TCOLE)	credit.	 	Our	staff	 taught	45	
sessions	in	2015	which	have	informed	attendees	of	the	issues	unique	to	the	motor	carrier	industry.		
	
Other	Industry	Appearances	
	
The	division	participated	in	a	number	of	dealer	and	industry	events	this	year,	including	conferences	
for	 the	 National	 Odometer	 and	 Title	 Fraud	 Enforcement	 Association,	 the	 Southwest	 Movers	
Association,	 the	 Houston	 Movers	 Association	 and	 the	 Austin	 Board	 of	 Realtors	 Association	
meetings.	
	
For	the	fifth	consecutive	year,	the	Enforcement	Division	Director	addressed	the	Texas	Independent	
Automobile	 Dealers	 Association’s	 annual	 conference	 and	 was	 a	 guest	 speaker	 at	 the	 Texas	
Recreational	Vehicle	Association	and	the	Southwest	Movers	Association	conferences.	
	
In	 total,	 the	 Enforcement	 division	 provided	 training	 through	 63	 outreach	 engagements	 and	
provided	information	to	over	3,178	attendees	at	various	events.			
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